
 

 

Respondents were asked to rate satisfaction with aspects of service using a five-point scale: Strongly Agree (5); Agree (4); Somewhat Agree (3); 

Disagree (2); Strongly Disagree (1).  In addition, an overall satisfaction rating was requested, using the following scale: Excellent (5); Good (4); 

Adequate (3); Needs Improvement (2); Poor (1) 
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Customer Satisfaction Ratings 
(42 Respondents) 


